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More than 5 million people in Europe (and more than one million in Italy) today use thermal treatments according
to a variety of therapeutic approaches and forms, with positive results based on their health expectations (ISTAT
2014 data; Cneth data, France, 2015). However, only seldom was this great number of citizens involved in a critical
and responsible evaluation of the services provided by thermal establishments, something that is crucial to ensure
the future development of the sector. One of the purposes of the European Association of Patients and Users of
Thermal Centres (EAPTC, www.eaptc.net), established in December 2015, is to promote the active involvement of
users of thermal services and the awareness of the potentials of thermal treatments for patients with diseases
eligible for treatment with thermal medicine.

In this context, what is the psycho-physical and behavioural profile of the typical patient/user of thermal
establishments? What possible areas for contact and collaboration exist between thermal centres and the
associations for the protection of patients/users? What input can thermal care provide to the welfare offering?

The above questions will be addressed at the European meeting organized by EAPTC, in cooperation with Terme di
Riolo to analyze the role of patients/users of thermal care and help ascertain whether and how a patient/user-
focused approach can trigger innovation and the change of therapeutic resources
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8.45 a.m. Registration of Participants

9.15 a.m. Welcoming remarks by the Authorities
SERGIO VENTURI, NATALIA CHAURSKAYA, ALFONSO NICOLARDI, STEFANO FALCINELLI

9.30 a.m. Introductory speeches:
ALCESTE SANTUARI “The role of protection associations in the thermal sector: purposes and
actions” UMBERTO SOLIMENE “YOUR VOICE! Communicating and informing about the
thermae within the framework of an international strategy”
MARCO VITALE, STEFANO MASIERO “The input of scientific research to the enhancement of
the patients/users of thermal care”
FABRIZIA LATTANZIO “Thermal care and lifestyle: a process towards long life”
STEFANO DENICOLAI (in cooperation with FAUSTO BONSIGNORI and FRANCESCO PADRINI)
“The profile of the typical patient/user of thermal care: aims of a research project”

11.15a.m.-11.30 a.m. Coffee Break

11.30a.m.-1.30 p.m. ROUND TABLE “Thermal care and the key role of citizens-patients/users”
Participants:
FEDERICO GELLI, JEAN-PIERRE GROUZARD, NIKOLAIKHALTAEV, GIOVANNA LAURENDI,
ERICA LENZI, MARA MACCARONE, SILVIA TONOLO, MARIANO VOTTA

Coordinator: UMBERTO SOLIMENE

SERGIO VENTURI (Councillor for Health Policies, Emilia-Romagna Region)

NATALIA CHAURSKAYA (President, EAPTC, RMAT, Russia)

ALFONSO NICOLARDI (Mayor of Riolo Terme)

STEFANO FALCINELLI (President, Physicians’ Association, Ravenna)

ALCESTE SANTUARI (Secretary General, EAPTC and UNIBO)

UMBERTO SOLIMENE (President, World Federation of Hydrotherapy and Climatotherapy - FEMTEC)
MARCO VITALE (Scientific Coordinator, FORST, Parma State University)

STEFANO MASIERO (Padua State University)

FABRIZIA LATTANZIO (Scientific Director, INRCA-IRCCS)

STEFANO DENICOLAI (Pavia State University)

FAUSTO BONSIGNORI (Vice-President, EAPTC)

FRANCESCO PADRINI (Advisor, EAPTC)

FEDERICO GELLI (Member of Parliament, Social Affairs Commission, Head of Healthcare, PD)
JEAN-PIERRE GROUZARD (President, Federation of Curistes, France)

NIKOLAI KHALTAEV (President, GARD-OMS, Global All. Chron. Resp. Diseases, Switzerland)
GIOVANNA LAURENDI (Ministry of Health)

ERICA LENZI, AMRER ONLUS — Rheumatic Patients’ Association, Emilia-Romagna

MARA MACCARONE (President, Nat. Ass. of Psoriasis Patients, A.Di.PSO)

SILVIA TONOLO (President, Nat. Ass. of Rheum. Dis., ANMAR)

MARIANO VOTTA (Active Citizenship Network)
TERME DI RIOLO BAGNI S.r.l.

Tel. 0546 71045 - info@termediriolo.it
Via Firenze, 15 48025 Riolo Terme (RA)

www.termediriolo.it
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